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Warranty

This document describes the warranty provided by Inspired Electronics, Inc.

Inspired Electronics, Inc. offers a 100% satisfaction guarantee with our products and
services. We want you, our clients, to be delighted with your home electronics systems,
and will do what it takes to ensure your systems are performing at their peak, and that
you can be proud to show off your system!

1.

Warranty on equipment. Inspired Electronics, Inc. will support the manufacturer’s
warranty on all products we sell. This means that for any equipment we sell to you, we
will work directly with the manufacturer to repair or replace the equipment. For non-
removable equipment, we will work with the manufacturer to cover the costs, but in some
cases we may not be able to cover all labor and property repair costs.

Warranty on installation. In addition to any manufacturer’s warranty on the materials
and equipment purchased from Inspired Electronics, Inc., we also provide a 90 day
warranty on our Installation Service. This means that if our installation is defective, we
will rectify the work, at no charge to you. All service calls (including warranty calls)
beyond the 90 day installation warranty will be charged at our standard rates.
Out-of-warranty work. We will gladly work with you to resolve any issues on out-of-
warranty equipment or installation services, or on any issues not covered by warranty,
and our standard labor rates will apply.

Warranty on equipment or installation not provided by us. We do not offer warranty
on any equipment or work we did not provide. We will, however, provide
troubleshooting and repair work at our standard labor rates. If you wish us to handle
warranty repairs on equipment we did not sell, we will happily work with the
manufacturer on your behalf, and our standard labor rates will apply. We will bill you for
any charges (such as shipping, repair, etc.) that we may incur.

Normal Use Limitation. This warranty applies to products and installations that are
subject to normal use, and have not been modified in any manner. This warranty does not
include service or parts to repair damage caused by accident, disaster, misuse, abuse,
negligence, power fluctuations (except as covered by power conditioners, surge
suppressors, or other power management systems), or service, repair, or modification of
the products and installations which have not been authorized or approved by Inspired
Electronics, Inc.

IINSPIRED ELECTRONICS, INC. SHALL NOT UNDER ANY CIRCUMSTANCES
BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING
FROM LOSS OF PROPERTY OR OTHER DAMAGE OR LOSSES OWING TO THE
FAILURE OF ANY PRODUCTS WE SELL OR INSTALL BEYOND THE COST OF
REPAIR OR REPLACEMENT OF ANY DEFECTIVE PRODUCT, AND REMEDY OF
ANY DEFECTIVE INSTALLATION. INSPIRED ELECTRONICS, INC.’S LIABILITY
FOR MONETARY DAMAGES SHALL IN NO EVENT EXCEED THE PURCHASE
PRICE PAID FOR THE PRODUCT OR INSTALLATION BY THE CLIENT.
INSPIRED ELECTRONICS, INC. MAKES NO OTHER WARRANTY WRITTEN OR
OTHERWISE BEYOND THE WARRANTY EXPRESSLY SPECIFIED IN THIS
DOCUMENT.
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